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A. 5¥UUN1SUSUUTINan15ALEuA1s (PERFORMANCE Improvement SYSTEM)
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A 3 anA1 (Customers)
3.1 ﬂfa'mﬂmw“a'waagné'ﬂ (Customer Expectations)
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CUSTOMER)
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¥. UIBINANITHIIUVRLYAAINT (Workplace Climate)
(1) ANITUINABUYDINTTTNY (Workplace Environment)
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5.2 AURNWUYBIZAaINT (Workforce Engagement)

n. N5UTTEIUAMUKNAUYBIYAAINS (Assessment of WORKFORCE ENGAGEMENT)
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A. NM13IaNsHan1sUfURMULaTn1TWAIMY (PERFORMANCE Management and
Development)

(1) MsdnnwanIsU{URNU (PERFORMANCE Management)
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NN 6 SLUUURUANIT (Operations)

a wua
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uTINeTdy uagsEAUvLIsy InesauuATunsUIMs Muimsdnnsia lemeluladivuadie
WaaussauryAaINTgNTIAnlaumIne1ds maammﬂusﬁuumﬂmméqL'%Emi:oﬁummw%ms
LLaz%’mmi?aan:a:uma”l,uwﬁwmé’wazﬂwlﬂésqmu
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Design)
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(3) TarmuAvaInsEUILNNS (PROCESS Requirement)
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(2) nsguruMsatuayY (Support PROCESSES)

6.1 U(2) ﬁgﬂﬁyLﬁaLﬂuém‘%mLLazaﬁuauumaﬂﬁﬁ’ﬁmu‘lﬁmauauaaéammgmmmazmm
mwi’waaﬁg%’w%mi NBINAY dUNUBTAITUA LUIAAYDINTEUIUAIT Design Thinking %38
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Design Thinking

A 6.1 2(2) ; NIEUIUNSATUAY Design Thinking

(3) N13UFuUTINsIANTSANYY T38 warUINNTY wagnsEuIuNT (Program, Service, and
PROCESSES Improvement)

6.1 9(3) F3lunszuaunis Design Thinking é’qmwﬂquﬁaﬁﬁ%mﬂumﬁmﬁw?
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4. N133AN5UIANTSU (INNOVATION Management)
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